NTEU Prevails!

Foreign Language Awards Program
Continues

“Bienvenido a los estados unidos”

NTEU recently settled a grievance with Customs and
Border Protection regarding the Foreign Language

“Verwelkoom naar de verenigde Staten”

Awards Program—FLAP.

“Dare il benvenuto agli stati uniti”
Under the settlement, CBP has agreed to reinstate
testing of NTEU-represented employees for foreign
language proficiency. Employees who meet the program
criteria could receive extra pay for using their foreign
language skills on the job. In some instances, back pay
may be available to those who were denied access to

the program. “Oensk velkommen til forente Stater”

“Accueillir aux Etats-Unis”

Only NTEU delivers this kind of benefit.
NTEU: A Powerful Force for CBP Employees
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